PERFORMANCE MEASUREMENT TRACKING

December 1889

South Texas

Measurement
No. 64

Al CLECs

Count of Orders Canceled After the Due Date (Caused by SWBT)

No. Canceled
1- 30 Days
After Due Date

No. Canceled
31-89 Days
After Due Date

No. Canceled
> 80 Days
After Due Date

Total No.
Canceled
After Due Date
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Trouble Report Rate (%)

8.0 dB Loop With Test Access

Measurement All CLECs SWBT
No. 65 ] No. of # Trouble Trouble Trouble Z-Value

Circuits Report Rate{ Report Rate
308 0.7% 2.0%
466 4 0.9% 1.8%
555 3.2% 2.4%
0.8% 22% RN R Y B U 2 20 WA B asvaes
3.0% 23% ' : —— Al CLECs
2.7% 2.5%
1.3% 25%
21%
1.5%
2.2%
1.3%
2.1%

5.0 dB Locp With Test Access

All CLECs SWBT

# Trouble Trouble Trouble
Reports | Report Rate| Report Rate
2.8% 2.5%
0.0% 1.4%

0.0% 1.7% :
1.5% 1.8% s .. 1 X | T/
0.0% 1.5% ;

1.1% 1.0%
1.0% 0.8%
46% 05%
2.8% 0.5%
0.5% 0.7%
0.5% 0.5%
1'.49'6' 0.4%

W s a2 A0 200N

1.5% .
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

Trouble Report Rate (%)

8.0 dB Loop With Test Access

All CLECs SWBT
Neo. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
4148 116 2.8% 2.0%
3,908 80 2.0% 1.7%
3,831 64 1.7% 2.0%
3,807 34 0.8%
3,860 81 21%
3,933 41 1.0%
4031 46 1.1%
4,455 69 1.5%
87 1.7%
a7 1.6%
106 1.6%
137 1.9%

———All CLECs

-3 -3
3 3
s 3
] )
2 b}

5.0 dB Loop With Test Access

All CLECs SWET

# Trouble Trouble Trouble
Reports |[Report Rate| Report Rate
8.2% 35%
1.9% 2.0%
0.6% 23%
2.8% 25%
1.4% 20% 4 ——&— All CLECs
0.8% 1.5%
1.4% 1.4%
23% 0.7%
1.5% 0.7%
2.9% 0.7%
1.5% 0.7%
0.7%

Jun-89

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Houston

8.0 dB Loop With Test Access

Trouble Report Rate (%

All CLECs

Measurement
No. 65 No. of

Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

o]
6
4
11
S
11
14
53

0.0%
7.3%
1.2%
8.5%
27%
2.8%
2.2%
2.9%
$5.3%
35%

3.1%
25%
2.9%
29%
2.8%

5.0 dB Loop With Test Access

—&—— Al CLECs

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Jun-99 +

Jul-99 {

Oct-99 1

a
o]
0
6

12
27
6
5
10

3.1%
23%
1.8%
1.7%
1.4%
1.3%
1.3%
0.8%
0.8%
0.8%

—o—— All CLECSs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

South Texas

8.0 dB Loop With Test Access

Trouble Report Rate (%)

Measurement

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

295
338
455
S72
777
Q03
1,074
1,389
1,707
1,885
2,183

24%
0.0%
0.4%
1.4%
1.4%
24%
1.3%
1.9%
1.1%
1.5%
0.5%
0.7%

2.4%
21%
25%
2.5%
2.5%
26%
26%
2.9%
2.4%
22%
1.9%

5.0 dB Loop With Test Access

—&—— All CLECs

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

=]
2
-3
3
S

-
o =+ O

oo S oo s 0we

0.0%
0.9%
4.3%
3.3%
1.0%
1.4%
0.3%
1.3%
1.4%
0.3%
1.7%

3.1%
1.9%
1.8%
1.7%
15%
1.3%
1.4%

0.7%

~——All CLECs

271 - No. 65a




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Trouble Report Rate (%)

BRI Loop with Test Access
All CLECs SWEBT
No. of # Trouble Trouble Trouble
Cireuits Reports |Report Rate{ Repont Rate

~—&~—All CLECs

0O Q0 OO0 0O OO OO
w00 00000 C o

{SDN BRI Port
All CLECs SWBT
# Trouble | Trouble Trouble
Reports | Report Rate] Report Rate
na

—&——AlICLECs

Base<102:
Base < 10}

OOODDODOOOOD

““DST Loop With Test Access
All CLECs SWBT
No. of # Trouble Trouble Trouble Z
Circuits Reports |Report Rate| Report Rate
3.4% 41.5%
0.0% 44.3%
1.6% 26.1%
2.4% 254% 2
7.7% 251% 92 e— Al CLECS
3.4% 32.8% : .
6.0% 28.4%
2.4% 5.0%
4.1% 47%
6.2%
4.8%
2.9%

DS1 Dedlcated Transport
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0.0% 41.5%
44.3%
26.1%
25.4% %
25.1% .00 ~——e— Al CLECs
32.8% )
28.4%
5.0%
47%

O O O 0O O O - 0O 0 0 0 O

Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Trouble Report Rate (%)

BRI Loop with Test Access
All CLECs sweT
No. of # Trouble Trouble Trouble
Circuits Reports {Report Rate{ Report Rate 2
0.0% na|  Base <10}
0.0% nfa Base < 10
0.0% n/a :
0.0% na
0.0% nia :
289% nia ——&— All CLECs
31% nfa
0.0%
4.2%
6.0%
4.0%
16.6%
i e8| 47|  7.0%]
ISON BRI Port
All CLECs SWBT
No. of | #Trouble [ Trouble Trouble Z-Value
Circuits Reports | Report Rate} Report Rate
0.0% nla
0.0% nia
0.0%
0.0% :
0.0% —— AlCLECs
0.0% :
0.0%
0.0%
0.0%

~N N o = 2000 OO0

Mar-99 ¢
Apr-99 Ar
Oct-99 1

0O 0000000000 O

Juos §. .

1
1
1
1
1
1
1
Tt
1
0
0
0

Mar-99

RSERRTLIS AR

551 Laop With Test Access
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
29 0.0% 68.8%
32 3.1% 51.2%
38 5.1% 38.0%
74 5.4% 33.7% 4
94 21% 32.3% . N All CLECs
127 3.1% 321% 2
4.3% 35.2%
2.3% 6.6%
3.1% 7.6%
2.3%
1.5%

D 0O N NbAE N BN O

DS1 Dedicated Transport
All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports |Report Rate| Report Rate :
nla 68.8% Base < 10
na 51.2%|  Base< 10}
n‘a 38.0% Base < 10f;
na 337% Base < 10
n/a 323% Base < 10§ +— All CLECs
nia 321% Base < 10§:
na 35.2%] Base< 10}
6.6% Base < 10
7.6% Base < 10
72%| Base<10f
58%| Base<10f
5.3% :

Jlo o ccoocoooooo

%5 R

{12 Mo. Totalf]
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Houston

Trouble Report Rate (%)

BRI Loop with Test Access ::
All CLECs SWBT ] 25.0%
# Trouble [ Trouble Trouble
Circuits Reports IReport Ratef Report Rate
nfa

20.0%

nia
nla
n/a

[—e—AlCLECs

N OOO O Oo0OO0OOo
WO o0 Oo0O0O0O0O0 0o

All CLECs SWBT
No. of # Trouble Troubie Trouble
Circuits Reparts |Report Rate| Report Rate
nfa
nla
nla

nfa 4
wa | —e—— All CLECs

0
4]
0
0
0
0
0
]
0
0
[¢]
0
0

DS1 Loop With Test Access
All CLECs SWEBT 80.0%
# Trouble Trouble Trouble
Circuits | Reports [Report Rate| Repor Rate 70.0%
7 0.0% 732%] Base<10H so00 |
10 0.0% 53.4% 231
20 00% 459% -3.03f) S0.0% ¥
25 4.0% 431% 2978 400% |
31 0.0% 51.3% -3.99E
40 5.0% 45.1% 3778 300% ¢
41 24% 38.8% -3.73§
&1 4.9% 6.6% 051
84 0.0% 56% 247H 100%
25% 53% -1.51 ¢
57% 6.3% 0.32f
5.9% 53% :
| 41%]
"DS1 Dedicated Transport
All CLECs. SWBT
No. of # Trouble | Trouble Trouble
Cireuits | Reports |Report Rate! Report Rate
0.0% 73.2%
0.0% 53.4%
0.0% 45.9%
0.0% 431% - SWEBT
0.0% 51.3% : | —e— All CLECs
0.0% 451% .
0.0% 38.8%
10.5% 6.6%
56%
53%
6.3%
53%

—&——AIllCLECs

e A e A o e N

o

20.0% T

e

hO W 2N 2 000

0.0%

Feb-99 ¢

o - wo Moo oo o oo
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)

BRI Loop with Test Access

All CLECs SWBT

No. 65 Nao. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
0.0% nfa
0.0% n/a
0.0% nla
14.3% nfa
0.0% nja
0.0% nfa
5.6% nfa
8.7%

O O 0N - 00NO OO

ISDN BRI Port
All CLECs SWBT
# Trouble Trouble Trouble
Reports |Report Rate| Report Rate
nia n/a
nia

-—&—All CLECs

0
0
o]
0
o]
0
0
0
o
o]
0
o]

Oct-99 ¢
Nov-99 +

[ 12 Mo Towml]
DST Loop With Test Access
All CLECs SWEBT
No. of # Trouble Trouble Trouble
Circuits Reports JReport Rate] Report Rate
129 7.0% 35.9%
33% 26%
3.7% 30.2%
2.4% 25.5% :
29% 313% TOH —e— AllCLECS
2.5% 41.6% :
4.8% 36.3%
4.4% 4.7%
4.7% 36%
2.1%

DS1 Dedicated Transport

All CLECs SWBT
# Trouble | Trouble Trouble Z-Value
Reports |Report Rate| Report Rate

nfa 35.9% Base < 10F]
nfa 26%]  Base<10f
n/a 30.2% Base < 10§
n/a 25.5% Base < 10 :
nfa 31.3% Base < 10 . — All CLECs
nfa 41.6% Base < 10§
nia 36.3%] Base<10f
na 47%| Base<10f
3.6% Base < 10§
nfa 39%{ Base<10f
27%|  Base<10f
Base < 10f

loocoooooooooo

271 - No. 65b




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Eiements (UNE)

December 1999

Central / West Texas

R

ISDN - PRI

Trouble Report Rate (%

Al CLECs

SWBT

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

Troubie
Report Rate

)

o 0O 0O 0O 0 OO0 o

O 0000 000 O0OC OO0 Oo

Digital Subscriber

nfa
n/a
nia
na
nfa
na
nfa

nfa
nfa
nfa

Line (DSL)

Base < 10}

Base < 10}
Base < 10§

~—&—All CLECs

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Feb-99 ¢

Apr-99 Ar

Analog Trunk Port

—&— Al CLECs

All CLECs

No. of
Circuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z-Value

™ 00O 000000

20
S

O © O 0 OO0 0o oo oo

i
8

o

n/a
na
nfa
nfa
nfa
nfa

25%
1.4%
1.7%
1.8%
1.5%
1.0%
0.8%
0.5%
0.5%
0.7%
0.5%

0.4%

Base<10§
Base<10§:
Base<10r
Base < 10
Base < 10

- -SWBT
—&— All CLECs

Subtending Digital Direct Combination Trunks

All CLECs

No. of
Cireuits

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Mar-99 ¢

Oct-89 ¢

Z-Value

0O 0O 000 0 Q0 0o o 0 Q

0O 0O 0000000 O0O OO

nia
nia

25%
1.4%
1.7%
1.8%
1.5%
1.0%
0.8%
0.5%
0.5%
0.7%
0.5%

-——— All CLECs

271 - No. 85¢
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PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

I Trouble Report Rate (%)
;SDN s TR TS
. All CLECs SweT
No. 65 3 No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate} Report Rate
48 0.0% nfa
48 0.0% nfa
48 nfa
48
48
71
72
72
72
96

nfa

nla
—&— All CLECs

NEO OO 0O - 2 OO0 000 O

Digital Subscriber Line (DSL)

All CLECs sSweT

Ne. of # Trouble Trouble Trouble
Circuits Reports | Report Rate{ Report Rate

—~—&-——All CLECs

T T

Nov-99 4

B
“analog Trunk Port

All CLECs SWBT
No. of # Trouble Trouble Trouble
Circuits Reports {Report Rate} Report Rate
0.0% 35%
0.0% 2.0%
0.0% 2.3%
0.0% 25%

0.0% 20% —&— All CLECs

0.0% 1.5%

© O 0 @O Do

0.7%
0.7% ; i
0.7% k1 A I i Sl
0.7% g

0.7%

0
0
Q
o
0
0
0 0.0% 1.4%
0
1
o]
2
0

Subtending Digitat Direct Combinaticn Trunks

All CLECs SWBT

No. of # Trouble Trouble Trouble
Circuits | Reports |Report Ratej Report Rate
42 0.0% 3.5%
a2 0.0% 2.0%
18 0 0% 2.3% 2
21 48% 25% -
72 1.4% 20% : . —— All CLECs

72 0.0% 1.5% g

83 1.9% 1.4%
53 1.9% 0.7%
0.0%
0.0%

o O O O =+ 2 0 2 2 QO 0

271 - No. 65¢




PERFORMANCE MEASUREMENT TRACKING December 1993
Maintenance - Unbundied Network Elements (UNE) Houston

Trouble Report Rate (%

ISDN - PR}

Measurement All CLECs SWBT
No. of # Trouble Trouble Trouble Z.Value

Circuits Reports |Report Rate| Report Rate

nfa nfa Base <10
nla nja Base <10
n/a nfa
n/a nla
nfa na
nfa n/a
nfa

—&— AllCLECs

nfa
nfa
nfa

T

nfa

O 0O 000000000 O0
jo o o o o oo o oo oo

n/a

Feb-99 4
Jun-99 <r
Jul-99 @. .

Digital Subscriber
All CLECs SwaeT
# Trouble Trouble Trouble
Reports | Report Rate| Report Rate

—&— All CLECs

All CLECs SWBT

# Trouble Trouble Trouble

Ciscuits Reports | Report Rate| Report Rate
n/a 3.1%
23%
1.8%
1.7% g
1.4% i —&— Al CLECs
1.3%
1.3%
0.8%
0.8%
0.8%
0.8%
0.6%

0 0000000000 O

Joflo co oo oo 000600
Feb-99 ¢
Mar-99 ¢

Subtending Digital Direct Combination Trunks
All CLECs SWBT
No. of # Trouble Trouble Troubie
Circuits Reports | Report Rate] Report Rate
n/a 3.1%
n/a 2.3%
n/a 1.8%
nfa 1.7% :
ria 1.4% 1 1 ——AIICLECs
n/a 1.3% %

1.3%
0.8%
0.8%

0O 00000000000
000000000 OO O O

Feb.9g @
Mar-99 ¢
Jun-98 ¢




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

December 1999

South Texas

12 Mo. Total

ISON - PRI

Trouble Report Rate (%)

All CLECs

No. of # Trouble
Reports | Report Rate

Circuits

Trouble

SWBT
Trouble
Report Rate

00 000000

-
'S
pe

O 00000 OO0 OO0 O O

Digita! Subscriber

nja
n/a
nfa
n/a
na

nfa
nfa
nfa
nfa
nfa

Base < 1
Base < 10
Base < 10
Base < 10[:

All CLECs

# Trouble

Reports | Report Rate

Trouble

Report Rate

Analog Trunk Port

All CLECs

No. of
Circuits

# Trouble

Reperts | Report Rate

SWBT
Trouble Trouble
Report Rate

HP A RO ODOO OO

0
0
[¢]
0
0
o]
0
o}
0
0
0
1

nia
n/a
n/a
na
na

31%
1.9%
1.8%
17%
1.5%
1.3%
1.4%
0.7%

Subtending Digital Direct Combination Tr

Base < 10[;
Base < 10F]

Al CLECs

# Trouble
Reponts

Trouble

Report Rate| Report Rate

Sw8aT
Trouble

Z-Value

0O 000000000 oo

nfa
nfa
nfa
nfa
nfa
na
nla
nfa
nfa
nfa
n/a

O 000000000 O oo

n/

3.1%
1.9%
1.8%
1.7%
1.5%
1.3%
1.4%
0.7%
0.6%
0.6%
0.6%

L
r
%
f

——&— All CLECs |

Feb-99 ¢

Mar-99 <r

E-R SO

Aug-99 ¢

Sep-09 4

Oct-99 J

-« - -SWBT
-——ag— All CLECs

~—4— AN CLECs

~—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Central / West Texas

Trouble Report Rate (%)

DS3 Dedicated Transport

All CLECs SWBT

# Trouble Trouble Trouble
Reports |Report Rate{ Report Rate
n/a 145.2%
0.0% 177.4%
0.0% 136.2%
0.0% 87.2% :
0.0% 75.0% —— Al CLECs
0.0% 41.3%
0.0% 46.7%
0.0% 4.3%
438%
C.0%

O 0o O o o O o0 OO oo

Aug-99 ¢’

All CLECs

# Trouble Trouble Trouble

Report Rate| Report Rate
0.0% 145.2%
0.0% 177.4%
0.0% 136.2%
0.0% 87.2% :

0.0% 75.0% 53 ~—&— Al CLECs

413% :

486.7%
4.3%
4.8%
0.0%
6.5%
2.1%

Circuits

i
7

ON 2+ 0000000

T

May-99 {»

W -

Mar-99 ¢
Apr-89 J

Analog Line
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Vaiue
Circuits. Reports |Report Rate| Report Rate
25%
1.4%
1.7%
1.8% ;
1.5% ] ~—&— All CLECs
1.0% :
0.8%
0.5%
0.5%
0.7%
0.5%
0.4%

N OO OO0OOOCOOoO

- N 000 00000000

Missed Repair Commitme

2 Wire Analog - 8dB Loop
All CLECs SWBT

# Trouble | # Missed | % Missed | % Missed

Reports | Commits | Commits | Commit's
nfa 8.3%
nfa 9.0%
10.0%
7.7%
9.0%
10.3%
9.6%
10.1%
81%
7.2%
6.9%
8.4%

- SweT
-~4— All CLECs

qH{— = 2 0O W 20D 00000

Feb-99 ¢
Mar-99 @

271 - No. 65d-66




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Trouble Report Rate (%)

DS3 Dedicated Transport
Measurement All CLECs SweT
# Troubie Troubie Trouble Z-Value
Circunts Reports |Report Rate| Report Rate
0.0% 56.5%
0.0% 42.0%
3.3% 59.2%
Q.0% 50.7%
29% 51.3% : : |—&— Al CLECs
0.0% 17.2%
0.0% 41.4%
0.0% 1.5%
0.0% 3.0%
0.0% 2.9%
0.0% 1.4%
0.0% 1.4%

Oct-99 ¢!

Sep-99 &

oo oo oo0o0 20200

Aug-99 4 -

Dark Fiber

All CLECs SWBT
# Trouble Trouble Trouble Z-Value
Reports |Report Rate} Report Rate
0.0% 56.5%
0.0% 42.0%
0.0% 59.2%
0.0% 50.7%
0.0% 51.3%
17.2%
41.4%
1.5%
3.0%
2.9%
1.4%

lo oo o oo 000000

Sep-99 ¢
Oct-99 ¢

Analog Line
All CLECs
# Trouble Trouble
Reports |Report Rate| Repornt Rate
35%
2.0%
2.3%
2.5% %
2.0% : | —e— Al CLECS
1.5% 2
1.4%
0.7%
0.7%
0.7%

O = =4 0O 00000 000

Jan.99
Feh-99 ¢

Missed Repair Commitments (%)
All CLECs SWBT
# Trouble | #Missed | % Missed | % Missed Z-Value
Reports | Commits | Commits | Commits
nfa 8.9%
nfa 87%
na 8.5%
nia 82%
n/a 8.3%
n/a 8.7%
0.0% 9.6%
4.3% 9.0%
0.0% 8.9%
10.4%
9.4%
9.4%

-—4—— All CLECs

o MOWOOOOOO O

271 - No. 65d-66




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundied Network Elements (UNE) Houston

Trouble Report Rate (%)
DS3 Dedicated Transport

All CLECs SWBT
No. 65 No. of # Trouble Troubie Trouble
: i Circuits Reports |Report Rate| Report Rate
nla 33.3%
0.0% 38.3%
0.0% 36.3%
0.0% 27.5% RN
0.0% 30.3% 27 N —— Al CLECs
0.0% 18.5% ; :
0.0% 26.1%
9.1% 9.1%
4.3% 26%
0.0% 6.1%

A L

Jan.98
Feb.99 ¢

All CLECs
# Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate
nfa 33.3%
nfa 38.3%
nfa 36.3%
nfa 27.5% 2
nfa 30.3% . ; —— All CLECs
nfa 18.5% :

nfa 26.1%
nfa 9.1%
nfa 26%
nfa 6.1%

.

§

O 0000000000 O O
0O 000000000 OO

Feb-99 ¢
Sep-99 @ ¢

@
<
<
]
8

Anatog Line Port

All CLECs SWEBT
# Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
n/a 31%
na 2.3%
n/a 1.8% X
n/a 1.7% -

nfa 1.4% —e— AICLECs
nia 13% 3

1.3%
nfa 0.8%
0.8%
0.8%
0.8%

NN O OO0 O 00000
0O 000000 OO OO OO

Mar-99 4

Missed Repair Commitments (%)

2 Wire Analog - 8dB Loop
All CLECs SWET
#Missed | % Missed | % Missed Z-Value
Commit's | Commits Commit's
n/a 14.7% Base < 10f

nfa 13.0% Base < 10
wa 14.0% Base < 10f
103%|  Base<10f
9.8% Base < 10F;
131% Base < 10§
14.1% .5
11.0% -1.24}]
7.9% 333§
6.2% -1.05[
5.2% 278f
7.4% -3.79}3

|=~—All CLECs

Jun-99 ¢

271 - No. 65d-66




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) South Texas

Trouble Report Rate (%)

DS3 Dedicated Transport

All CLECs SWBT
# Trouble Troubie Trouble Z-Value
Circuits Reports  |Report Rate| Report Rate
na 38.7%
0.0% 35.5%
0.0% 43.9% %
0.0% 366%| Base<10F
0.0% 20.8% Base < 10 N ——— All CLECs
0.0% 26.9% Base < 10f
0.0% 44.0% :
0.0% 36%
10.3%
6.5%

30 O OO0 OO0 0 00O oo

May-99 ¢
Jun-99 ¢
Aug-99 ¢
Oct-99 ¢

All CLECs
# Trouble Trouble Trouble
Reports | Repornt Rate| Report Rate
38.7%
355%
43.9%
36.6%
20.8% Rk ' —@——All CLECs
26.9% .
44.0%
3.6%

O 0O O 0O 0O 00O OO0 OO

Analog Line
All CLECs

No. of # Trouble Trouble Trouble
Circuits Reports | Report Ratef Report Rate
31%
1.9%
1.8%
1.7% 2
15% - —e— All CLECs
1.3% :
1.4%
0.7%
0.6%
06%
0.6%

N 2 2 OO0 0000000
OO0 000000000

] 2 Wire Analog - 8dB Loop ” ' ;
All CLECs SWBT

# Trouble | # Missed | % Missed { % Missed
Reports | Commits | Commits | Commits
nfa 97%| Base <10[;
nfa 9.6%|  Base<10/]
9.9% Base < 10[;
8.2% Base < 10f;
7.9% Base < 10;
11.5% Base < 10}
12.2% -1.40f;
9.1% 1.84E
10.3% .03k
7.7% -0.86F;
8.8% -1.03f]
8.0% 0.66F

~—4—All CLECs

IV O s NODOOCOOOOO

271 - No. 65d-66




PERFORMANCE MEASUREMENT TRACKING December 1998
Maintenance - Unbundlied Network Elements (UNE) Central / West Texas

Mean Time to Restore (Hours) - Dispatch

8.0 dB Loop With Test Access

All CLECs SWBT

No. 67 # Trouble Mean Time Mean Time 2-Value
Reports to Restore to Restore

26.98 29,46
471 28.71
472 2797
5.64 25,51
5.49 29.29 : —&— All CLECs
9.32 3324
573 36.45
11.04 38.00
526 31.98
20.60

All CLEC

# Trouble Mean Time Mean Time

Reports to Restore to Restore
6.18 26.45
14.96
19.54
15.28
2.14
17.44
20.04
11.49

Qw =+ =« VO - 0 =0 0N

271 - No. 67a




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

M

8.0 dB Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore
87 7.83 21.65
59 437 23.02
53 393 2315
26 495 24.52 2
89 362 2529 Y ——AICLECS
38 10.05 31.79 :
44 5.33 2816
7.18 24.00
437 22.46
871 23.06
4.07 2373
271

5.0 dB Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore
5.75 5.36
295 5.17
268 5.86
220

» |——AlCLECs

271 - No. 67a




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

December 1999

Houston

8.0 dB Loop With Test Access

Mean Time to Rest

Measurement All CLECs

No. 67 # Trouble Mean Time
to Restore

SWBT
Mean Time
to Restore

ore (Hours) - Dispatch

n/a
356
737

nja
402
487
6.46
7.30
399
5.10
468

a4
39.21
38.52
42.65
3037
42.47
411
27.86
2392
2071
2213
26.45

5.0 dB Loop With Test Access

|——All CLECs

AllCLECs

# Trouble Mean Time
to Restore

SWBT
Mean Time
to Restore

@
@
Q

]
w

Mar-99 1

May-99 1

Jun-99 {

Jul-99 1

n/a

3242
9.69
20.01
18.17
235
1217
15.24
7.80
772
480

271 - No. 67a




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundied Network Elements (UNE)

December 1999

South Texas

8.0 dB Loop With Test Access

All CLECs

# Trouble Mean Time
to Restore

SWBT
Mean Time
to Restore

3.57

nfa
9.55
6.55
4.72
7.87
6.52
3.44
7.16
4.76
582

29.55
23.72
26.44
34.79
26.12
31.58
3356
28.60
26.96
2427
2424

5.0 dB Loop With Test Access

~———- All CLECs

All CLECs

# Trouble Mean Time
Reports to Restore

sSwBT
Mean Time
to Restore

nfa
468
2.96

B N . I - I = I A VY .}

27.30
40.01
24.02
42.16
2578
16.07
18.07
5.78
7.51
5.68
5.49
6.30

—~—4—— All CLECs

271 - No. 67a

Feb-99 |
Mar-99 |




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

December 1999

Central / West Texas

Mean Time to Restore (Hours) - Dispatch

BR! Loop with Test Access

Measurement All CLECs
No. 67 # Troubie Mean Time

Reports to Restore

SWBT
Mean Time
to Restore

na
n/a
n/a

n/a
n/a

W o OO0 0 o000 o

“/SDN BRI Port

n/a
nla
nfa
nfa
nia
nfa
nla

AllCLECs
# Trouble Mean Time
to Restore

SWEBT
Mean Time
to Restore

n/a
n/a
n/a

Jo o oo oooooooo

DS1 Loop With Test Access

na
n/a
na

Al CLECs
# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

°
-
@
&
&

Q
rd

Oct-99 ¢

Nov-99 ¢

DS1 Dedicated Transport

118.78
23.37
3115
16.59
2594
27.43
4221

6.05
5.54
4.13
274
3.42

All CLECs
# Trouble Mean Time
Reports to Restore

SWBT
Mean Time
to Restore

nfa
nfa
nfa
nfa
nfa

n/a
n/a

oo o000+ 0o oo

118.78
2337
3115
16.59
2594
27.43
a2

6.05
554
413
274

—&— Al CLECs | [

—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Mean Time to

BRI Loop with Test Access
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a
nla
nla
n/a

—-— All CLECs

~N N WO A .00 000

Mar-99 &

All CLECs
# Trouble Mean Time
o Restore to Restore :
nfa Base < 10
nfa '
n/a
nfa

——&— All CLECs

0
o]
0
0
0
0
0
0
0
0
0
0

Apr-99 ¢
Nov-99 ¢

DS1 Loop With Test Access
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
nia 3588
457 37.98
3.10 20.61
55.03
64.30
67.68
85.76
384
272

—&—— All CLECs

D O 00N N = O e O

&
) O

D81 Dedicated Transport
All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
nfa 3589
nfa 37.98
nfa 2061
nfa 55.03
nfa 64.30
nja €7.68
nia 85.76
nfa 384
n/a 272
n/a 278
277
na 2.65

o o oo o000 oo ooo

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Houston

BRI Loop with Test Access

Measurement All CLECs SWBT
: No. 67 # Trouble Mean Time Mean Time

to Restore to Restore
nfa n/a
nfa n/a
nfa n/a
nia nla 3% .
nfa nfa ~ ——e— All CLECs
na nfa
nla

W oo OO 0000 o

ISDN BRI Port

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
1o Restore to Restore 3
nfa Base < 10E
nja Base < 10§
na Base < 10}
na Base < 10
Va Base < 10§

nfa Base < 10

na Base < 10
Base < 10}]

Base < 10
Base < 10§
Base < 10
Base < 10§

[~—e&—All CLECs

0
0
0
o]
0
0
0
0
0
0
o]
0

Mar-99 ¢

DS1 Loop With Test Access
Al CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore

2276
16.80
56.13
50.65
63.90
57.26
37.46
N
16.32
3.76
4.00
269

—— All CLECs

DS1 Dedicated Transport
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
n/a 2276
na 16.80 %
n/a 55.13 Base < 10
na 50.65 Base < 10
na 63.90 Base < 10}
na 57.26 Base < 10
wa 37.46 Base < 10

311 Base < 10
16.32 Base < 10
376 Base < 10}
4.00 Base < 10§}
2.69 Base < 10F

—<&— All CLECs

O = O 0O MN OO0 O a o

Apr-99 ¢

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Eiements (UNE) South Texas

Mean Time to Restore (Hours) - Dispatch

BRI Loop with Test Access
All CLECs SWBT

# Trouble Mean Time Mean Time Z
to Restore to Restore

nfa nfa

nfa nfa

n/a nfa

nla

nja ——&— All CLECs

n/a

Base < 1
Base <1

Base < 10

O ©O 0O O N = 00O NT OO

Feb-99 ¢

All CLECs
# Trouble Mean Time Mean Time
to Restore to Restore

—&— All CLECs

o]
0
]
0
0
4]
0
0
0
0
0
0

Mar-99 ¢

May-99 J»
Jun-99 J»
Jul-99 ¢

Aug-99 ¢
Sep-99 ¢

DS1 Lgopwim Test Access

All CLECs SWBT

# Trouble Mean Time Mean Time

to Restore to Restore
270 868
458 74.94
276 23.29
2.08 20.38
247 38.08
557 43.78
6.20 10.53
5.24 374
719 7.06
332 327
465 3.77
5.57 4.06

—-— All CLECs

ranspo
All CLECs SWBT

# Trouble Mean Time | Mean Time

1o Restore to Restore
na 8.68
na 74.94
na 23.29
na 20.38
nfa 3808

4378

10.53

|—— All CLECs

OO0 0000 000000

Mar-99 ¢
Aug-99 ¢ ¢

271 - No. 67b




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Centra! / West Texas

Mean Time to Restore (Hours) - Dispatch

ISDN - PRI
Measurement All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore
nfa n/a Base < 10

nfa

nfa

na 1 4 —— Al CLEGS
nfa
nfa
n/a
nla

jo o o o o O ©o 0o O oo O

All CLECs
# Trouble Mean Time Mean Time
Reports to Restore to Restore

All CLECs SWBT

# Troubte Mean Time Mean Time
to Restore to Restore :
n/a 26.45 Base < 10§
nja 14.96 Base < 10F
nla 1954 Base < 10
nfa 1528 Base < 10
214 :

17.44
20.04
11.49
7.54
6.45
575
572

—o—All CLECs

o 0o oo oo ©®o oo oo

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
to Restore to Restore $
nia 26.45 Base < 10}
nia 14,96 Base < 10
nla 19.54 Base < 10
nfa 15.28 Base < 10f
nfa 2214 Base < 10}
nia 17.44 Base < 10}
nfa 20.04 Base < 10E;
nfa 11.49 Base < 10
nfa : Base < 10E
Base < 10F;
Base < 10

—&——All CLECs

OO 0OO0O0C0D OO0 O0Oo0 o

271 - No. 67¢




PERFORMANCE MEASUREMENT TRACKING December 1999
Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

1 Mean Time to Restore (Hours) - Dispatch

......................... T T

ISDN - PRI

All CLECs SWBT
# Trouble Mean Time Mean Time
Repoarts to Restore ta Restore

nfa Base <10
nfa Base < 10;
nfa
nfa

nfa Base < 10
nfa Base < 10
n/a 2

4.29

5.28

0O 0 00 = - 00000 O

Feb-99 &
Mar-99 ¢

I

Digital Subscriber Line (DSL)

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Value
Reports to Restore to Restore

—— e All CLECs | |

Analog Trunk Port
All CLECs SWBT

# Trouble Mean Time Mean Time

Reports to Restore to Restore
nfa 536
n/a 517
n/a 586
nfa 4.56
nia 558 : :
na 1079 |—e—mnciecs|
nfa 6.81 :
420
381
487
433
3.98

Mar-99 ¢

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Trouble Mean Time Mean Time Z-Vaiue
to Restore to Restore
5.36
5.17
586

| ——— All CLECs

Base < 10
Base < 10

jo o oo+ - o000 oo

Feb-99 ¢
Mar-99 ¢

271 - No. 67c




PERFORMANCE MEASUREMENT TRACKING December 1999

Maintenance - Unbundled Network Elements (UNE)

Houston

Mean Time to Restore (Hours) - Dispatch

All CLECs SWBT
# Trouble Mean Time Mean Time
to Restore to Restore

nfa
n/a
n/a
nfa
nfa

—- All CLECs
nfa
nfa

nfa
nla

Jun-99 ¢
Jul-99 . .
Aug-99 4»

Digital Subscriber Line {DSL)
All CLECs SWBT
# Trouble Mean Time Mean Time
Reports to Restore to Restore

—&—All CLECs

Base < 10 ..
Base < 10§
Base < 10§

1.58f

022
2

4 12 Mo. Total

Analog

All CLECs

# Trouble Mean Time Mean Time Z-Value

to Restore to Restore

n/a 32.42

na 9.69

20.0t

18.17 ?
2351 .

1247 : . ~—— All CLECs

15.24

7.80

772

2000000000 0o

Subtending Digital Direct Combination Trunks

All CLECs SWBT

# Trouble Mean Time Mean Time
Reports to Restore to Restore
32.42
9.69
20.01
18.17

251 :

1247 ] . : —4—AllCLECs

15.24
7.80
772
4.90

Nov-99 ¢

O o 0o 0o 0O OO0 ocooo

Feb-99 &
Mar-99 ¢
Apr-99 ¢

271 - No. §7c




PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

December 1998

South Texas

ISDN - Pl

Mean Time to Res'

All CLECs

# Trouble

Mean Time Mean Time
to Restore to Restore

SWBT

Z-Value

O 00 O0CO0O0DO0COO0OO0 0o

nfa
nia
n/a
nia
na
na
nfa
n/a
nfa
nfa
nfa

nfa .

nfa Base < 10
nfa Base < 10

n/a

Digital Subscriber Line (DSL)

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWBT
Mean Time
to Restore

‘Analog Trunk Port

All CLECs

# Trouble
Reports

Mean Time
to Restore

SWSBT
Mean Time
to Restore

Z-Value

nfa
nfa
na

27.30

40.01
2402
4216
2578
16.07
19.07
5.78
7.51
5.68
5.49
6.30

Base < 10]
Base < 10}

Subtending Digital Direct Combination Trunks

All CLECs

SWBT

# Trouble

Mean Time
to Restore

Mean Time
to Restore

Z-Value

O O C 0O O 0C 00000 o

na
n/a
nfa
nfa
nfa
nfa
nfa

27.30

40.01
2402
42.16
2578
16.07
18.07
578
751
568
5.49
6.30

Base < 10;
Base < 10}
Base < 10f
Base < 10
Base < 10

Base <10
Base < 10
Base < 10}
Base < 10}
Base < 10

271 - No. 67¢

tore (Hours) - Dispatch

——&—— All CLECs

Jun-99 ¢

Ju-es ..

~—~—&—All CLECs

——All CLECs

Mar-99 ¢

—&—— All CLECs

Feb-99 ¢

Mar-99 <L

May-99 ¢




